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On behalf of PACT,

BIAWA and our board would like to wholeheartedly thank Allison
Opson-Clement, Trust Administrator and Robert Zielke, Trust
Manager for there years of service to our PACT community.

We wish Robert and Allison all the best as they move on to focus on
Altruist Trust Co. & Fiduciary Services, Inc. With community service
at his core, Robert will continue to provide his support and expertise
to PACT as well as remain a key supporter of the Brain Injury
Alliance of Washington as a whole.

We'd also like to take this opportunity to introduce Randi Carter as
our Trust Administrator and primary contact. Some of you may have
met Randi as the Fund Development Coordinator for BIAWA. We
would like to thank you in advance for your patience. Randi will be
working with Robert and Allison with a shared goal of a "nearly”
seamless transition.

More great news is our contact information will not be changing so
there’s no need to update your contact records for us!

PACT

P.O. Box 3044

Seattle, WA 98114

Email: info@PACTTrusts.org
Phone: 877-448-7228

Web: PACTTrusts.org

It is our extreme pleasure to serve our PACT beneficiaries and we look
forward to working together for many years to come. If you have any
questions about this transition, please do not hesitate to reach out to

Randi!
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